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Registered Charity Number CFN 15453

SERVICE DOG APPLICATION

Use this form to apply for a SERVICE DOG from ASSISTANCE DOGS AUSTRALIA. If
after reading the documentation you require another service please visit the website for
the appropriate forms or contact us for further assistance.

You will need to provide information and documentation that will enable the Placement
Committee of ASSISTANCE DOGS AUSTRALIA to assess your application. Should
you require any assistance with filling in the form please do not hesitate to contact us
either by telephone 1800 688 364 or by email

Please send the completed Application form to:

Assistance Dogs Australia
P.O. Box 455
Engadine NSW 2233
Australia

Toll Free: 1800 688 364
Phone: 02 9548 3355
Fax: 02 9548 3766
Web Site: http://www.assistancedogs.org.au/

This version: February 2010
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SERVICE DOG APPLICATION OVERVIEW

ASSISTANCE DOGS AUSTRALIA (ADA) specifically focuses on training dogs for adults with
physical disabilities. Our dogs, known as SERVICE DOGS are highly trained to help enhance
the quality of life and improve the level of independence for adults with physical disabilities.

People are always astounded with the skills of a SERVICE DOG but as with all dog training it
takes patience, persistence, dedication and consistency on the part of the handler. A dog is not
the answer for everyone, so please consider the following carefully before applying for a
SERVICE DOG.

A number of considerations need to be taken into account before owning a dog. If you have any
guestions we would be happy to speak to you directly in order to help you make the decision to
proceed. Please feel free to call us on: 1800 688 364

It may help you to think about theseE

Do You Have The Time And Energy?

The dog arrives well trained and well socialised, however, you need to practice skills and
reinforce behaviours with a dog every day. It will be your responsibility to continue the training
that we started to maintain the high standards of your dog being able to assist you.

! Can you set aside 7-10 days for initial training with a SERVICE DOG?

! Can you contribute the physical and mental energy required in the first 6-12 months?

! Will you have the time and energy to exercise and work with a Service Dog for its whole
working life (8 B 10 years)?

! Can you manage the extra physical exertion/strain you will need to expire when owning a
dog?

! Are you comfortable in busy environments?

! Do you like to talk to people you donOt know?

! An Assistance Dog will draw unsolicited to you. Will you be able to cope with this?

Is It The Right Ti me For You?

The first year requires a great deal of effort and you will need to make sure you have the time to
dedicate to develop your skills, the dogOs skills and the bond and communication between you.

! What demands do you have on your time over the next 12-18 months?
! Do you have the time to commit to working with a new dog?

Are Your Expectations Realistic

Living with a SERVICE DOG can be a life changing experience with many advantages, however,
as with any partnership it does not happen overnight. To reap the rewards there will be some
challenges and frustrations to overcome. You will have to make some changes to
accommodate your new dog, so please consider:
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Have you ever lived with small children and seen first hand the level of supervision
they require?

Can you plan and think ahead in order to avoid problems?

Are you prepared to take on the role of OleaderO with all the responsibilities that
entails?

Have you considered the extra time it will take just to get out your front door? (eg.
Making sure the dog is tidy, putting the lead and jacket on, and ensuring the dog
has gone to the toilet).

How Will Having A Dog Affect Friends And Family?

How will the other people in your life feel about having a dog around constantly?
Will there be problems with people at work?

What areas of life may be affected positively or negatively?

Will you have to negotiate access for the dog in particular groups or environments?
Will friends and family understand, accept and adhere to rules about limited
interaction with a Service Dog both in your home and out and about?

Are My Current Living Arrangements Suitable?
Think about the possible modifications you may need to makeE

Is your current housing suitable and safe for a dog?

Will the dog have enough room to exercise and toilet safely?

Are you or someone else prepared to exercise the dog in wet weather?
Are there others who can be relied upon to help with the dog if needed?
What if you are ill Bwho will take care of the dog?

Can | Live With A Dog?

Living with a dog involves some not so pleasant tasks. If you are fanatical about cleanliness then
think about E

Who is going to pick up poo, both at home and out on walks?
How will you deal with wounds and accidents?

Dogs lose hair and require regular groomingEWh o will do this?
Slobber on your clothesEcan you deal with this?

We do not intend this to discourage you from applying but we do strongly suggest that
you consider these issues and how they would affect you. If you honestly decide that the
benefits of ha ving a dog outweigh the challenges then we welcome your application and
will be happy to speak with you further.

4 of 33

Property of Assistance Dogs Australia
SD_ApplicationForm_230210.doc




ASSISTANCE DOGS AUSTRALIA Service Dog Application

ASSISTANCE DOG AUSTRALIA DOG DEFINITIONS

It takes 2 years to train a SERVICE DOG as well as major financial investment, therefore please
read the following information carefully to assist you in your application for the relevant dog.

Our main focus is to provide highly trained SERVICE DOGS to help enhance the quality of life
and improve the level of independence for adults with physical disabilities. However,
occasionally we have COMPANION DOGS available and the following provides an overview of
the difference.

1. Service Dog

oukwnpE

© ® N

10.

Definition: A SERVICE DOG is trained over a two year period to assist individuals who
have a disability by accomplishing multiple tasks, such as retrieving items, activating
traffic light switches, opening and closing doors and many other tasks specific to the
needs of each individual. These dogs increase the independence and self-esteem of the
individual and are trained to provide home support, community support and community
access support.

Intended for: These dogs are trained to support their recipient in their home and
community environments. They are trained to travel on public transport and support the
recipient in public settings.

Expectations : Each SERVICE DOG will require re-testing each year in order to
maintain it's ability to function and be licensed as an *SERVICE DOG. ASSISTANCE
DOGS AUSTRALIA will support you and your dog in this process. However, we also
require commitment from the recipient to the dog's ongoing well being and training to
enable it to continue to provide you with the standard of assistance you require.

*As per the required criteria of Assistance Dogs International - Governing Body for all
Assistance Animals Worldwide.

RECIPIENT CRITERIA

Minimum age 18.

The applicant needs to be mature enough to receive a dog and to manage a dog correctly.
The applicant needs to have had enough time to come to terms with their disability.

The applicant can not have an allergy that would affect working with a dog.

The applicant needs to be active enough to utilise a dog.

The applicant needs to be able to care for and look after the dog. (Vet, food, financially,
etc).

The applicant is required to have adequate verbal communication to command a dog.
The applicant is required to be physically able to control a dog.

The applicant needs to be able to see well enough to observe the actions of the dog eg.
Be able to pick up subtle changes in the dogOs boy language when it is travelling by your
side.

Must be committed to 10 days (approx.) of consecutive training on receipt of the dog
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2. Companion Dog

Definition: A COMPANION DOG is placed with individuals who would benefit from the
emotional and physical therapy of having a well-trained pet, and would like the
companionship of a dog, but cannot raise and train a dog of their own.

Intended for: These dogs are trained to support their recipient in home environments.
Unlike SERVICE DOGS they are not trained to support the individual for community
access, therefore, are not trained to travel on public transport or support the recipient in
public settings.

Expectations : Providing the dog for its lifetime with a secure loving home, with a
commitment to maintain the quality of training. Ensuring the ongoing benefits of a well-
trained pet. Providing food, vet care, grooming etc.

The attached application form is for a SERVICE DOG ONLY. If you require a
COMPANION DOG please go to our website ( http://www.assistancedogs.org.au/ ) and
download the relevant form or contact us as per the information on the front page.
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THE APPLICATION PROCESS

STAGE 1 b Receiving the Application

! Please read the enclosed information carefully and ensure you are clear about your
application for a SERVICE DOG. If you have decided a COMPANION DOG is more
appropriate please contact us to discuss this further on 1800 688 364.

! The applicant must complete all of the information, sign and return the application to
Assistance Dogs Australia, PO Box 455, ENGADINE NSW 2233.

! Once received the application remains the property of ASSISTANCE DOGS AUSTRALIA.

STAGE 2 PlInitial Screening

! Once application is complete and sent back, the placement committee will review the material to
determine if the applicant is qualified to move to the second stage of the application process.

! If the applicant is suitable, the applicant will be notified and placed on our database and an
interview will be scheduled. Each applicant will receive an update of progress every 6
months.

Note: This initial process does not confirm you are going to receive an Assistance
Dog.

STAGE 3 BPlInterview

! The interview will help the applicant and ASSISTANCE DOGS AUSTRALIA decide if
receiving a SERVICE DOG would be beneficial and appropriate. Please note that an
interview does not guarantee acceptance, as the organisation is limited to the number of
new applicants which it can accept each year.

! After the interview, ASSISTANCE DOGS AUSTRALIA will notify the applicant as to

whether or not he or she has been approved by the Placement Committee. If accepted,
the applicant is placed on the appropriate waiting list.

STAGE 4 bHome Visit

! If successful with the interview a home visit will then be carried out by ASSISTANCE
DOGS AustraliaO$Program staff.

! After the home visit, ASSISTANCE DOGS AUSTRALIA will notify the applicant as to
whether or not he or she has been accepted by the Placement Committee.

! If accepted, the applicant is put onto the appropriate recipient waiting list.
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STAGE 5 b Recipient Waiting List - Training Course

! Once dogs have completed their Intensive Training, the applicant will be invited to attend
the next Recipient Training Course. The students will be selected for the Team Training
Course based on the availability of suitable dogs, as well as their positioning on the
Recipient Waiting List.

! In the case of an in-home dog placement, the recipients must make themselves available
as follows:
0 SERVICE DOG up to seven (7) consecutive days (minimum) in your home
environment.

Note: An applicant may be declined at any stage of the application process if the
criterion previously outlined is not demonstrated.

All applicants/graduates have the right to expect personal information will be treated with
respect and remain confidential. ASSISTANCE DOGS AUSTRALIA complies with the
NSW Privacy and Personal Information Act 1998.
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RIGHTS AND RESPONSIBILITIES OF SERVICE DOG RECIPIENTS

RIGHTS:

1.

10.

Applicants have the right to be considered for a canine assistance regardless of race,
sex, religion, or creed.

Applicants and recipients have the right to be treated with respect and dignity in all
interactions with staff, volunteers and all other constituents of ASSISTANCE DOGS
AUSTRALIA

While sponsorship exists, recipients will receive Heartworm and Flea Control at no cost.
NB: please note that if sponsorship is no longer available it will be the recipientOs
responsibility to then maintain these costs

Recipients have the right to receive a thorough educational program to learn how to use
the canine at home, in public and as a handler in the assistance dog community.

Recipients are entitled to receive regular evaluations, feedback and follow-up support
appropriate to their individual needs.

Recipients have the right to information and follow-up assistance.
Current recipients approved for a successor dog have priority over first-time candidates.

Recipients have the right to receive a physically sound dog. All assistance dogs will be
neutered or spayed prior to their working life. Although our dogs are vet checked at time
of placement, we cannot guarantee they will not develop health problems for the rest of
their working life.

All applicants and recipients have the right to have grievances heard and acted upon.
This right is protected and upheld by the ASSISTANCE DOGS AUSTRALIA Grievance
Policy.

All applicants personal information is treated as strictly confidential and only those with a
need to know have access to this information. All applicants are protected by the ADA
Privacy Policy. ASSISTANCE DOGS AUSTRALIA complies with the NSW Privacy and
Personal Information Act 1998.
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RESPONSIBILITIES:

11.

12.

13.

14.

15.

16.

17.

18.

Recipients will receive their first SERVICE DOG jacket free of charge at the time of
placement. If the jacket needs to be replaced due to general wear and tear, another
jacket will be provided at no cost to the recipient with the understanding that the initial
jacket is to be returned to Assistance Dogs Australia for repair or disposal. If the recipient
wishes to purchase a second jacket, or a different style of jacket, these replacement
Service Dog Jackets will cost the recipient $40.

Recipients may purchase a special lead at a cost of $20.00 at the time of taking
possession of the SERVICE DOG. This includes the necessary materials to attach the
lead to the wheelchair. There will be a postage charge of $5.00 for replacement leads
provided by mail, in the event that the lead provided at placement is no longer able to be
used.

Recipients will be responsible for all veterinary costs (other than those in Point 3 above)
associated with the canine once they have taken possession of the SERVICE DOG.

Potential recipients are responsible for their travel, accommodation and any associated
costs for the purpose of team training and Public Access Tests.

Recipients must be responsible for the health and well being of the SERVICE DOG.
Recipients are responsible for informing ASSISTANCE DOGS AUSTRALIA of any
canine health or veterinary issues for their working dog, after the dog has been placed

with them and for the working life of the SERVICE DOG.

Recipients are required to carry their Public Access License with them at all times when
in the community.

When in public, the SERVICE DOG must wear its service dog jacket with the ADA logo
so that it is easily identifiable.
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APPLICATION FORM FOR SERVICE DOG ONLY

Please fill in ALL details, failure to do so will significantly slow down the process

SECTION 1 - Personal Details Please affix a
recent

Name: photograph of
yourself here

Address:

Suburb: State: Postcode:

Day Phone Number: Evening Phone Number:

Mobile: Email

Date of Birth:

YOUR HOME CIRCUMSTANCES

Doyoulive: | aone | with spouse | with house mates | with family

Please list all other people living in your household. Please include their name, age and
relationship to you.

Are all members of the household supportive of your application? YES/NO

If not, please describe their concerns:

Other pets in household? Please include age, breed, desexed, and, where appropriate, whether
they are socialised with dogs. Please include all pets, not just dogs:
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Type of housing, i.e. townhouse/apartment/villa/house:

Your Home has: () Yard or Courtyard ( ) Fenced ( ) Unfenced
() Pool ( ) Fenced ( ) Unfenced
Do you own your dwelling? YES/NO If no, please give

landlord's details:

Name:

Address:

Postcode: Phone number:

We will require written permission from your landlord for a SERVICE DOG to live with you in
your home. This should be included with this application.

RELIEF FACILITIES FOR THE DOG

Type of garden, i.e. grass, paved, etc.

Is your garden fully fenced? YES/NO If yes, what height is the fence?

How do you access the garden?

Will a toileting run be required? YES/NO

If yes, and your property is owned by a landlord, please include a letter providing written
permission for a run to be erected. This should be included with this application.

Who will be responsible for the dog's waste removal?

If this is somebody other than yourself, please include a letter from them confirming that they will
be responsible for the dog's waste removal. This should be included with this application.
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LIFESTYLE

What do you feel are your strengths and weaknesses?
(Give yourself a score from I to 5 based on the sliding scale below)

Weak Average Strong
1 - 2 - 3 - 4 e 5
Score (1 B5)
Confidence

Ability to respond in stressful situations

Ability to follow d irection

Sensitivity to other peopleOs emotions

Enthusiasm

Responsibility

Can control emotions

Clear communication skills

Able to identify potential challenges and address them

Open to learning new things

Sense of humour

Leadership skills

Now tell us a little more about yourselfE
(Give yourself a score from I to 5 based on the sliding scale below)

Never Sometimes Always
SR y R P — /R —— 5
Always Sometimes | Neve

| like to go out with friends/people | know

| like to meet new people

| take risks

| display emotions

| get frustrated easily

Once | set a goal | am determined to
accomplish it

| make decisions quickly

| enjoy getting out andabout and being
active
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Please circle the 5 words that best describe the top characteristicsE

You WOULD like in a dog

Tough Attentive Reliable Subdued Responsible
Independent  Willful Confident Aloof Active
Affectionate Intelligent Serious Cheerful Laid back
Resistant Slow Balanced Biddable Cheeky
Gentle Distracted Introverted Fun Lively
Dedicated Calm Social Dependant Sensible
Assertive Extroverted
You WOULD NOT like in a dog
Tough Attentive Reliable Subdued Responsible
Independent  Willful Confident Aloof Active
Affectionate Intelligent Serious Cheerful Laid back
Resistant Slow Balanced Biddable Cheeky
Gentle Distracted Introverted Fun Lively
Dedicated Calm Social Dependant Sensible
Assertive Extroverted
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Please list the amount of hours per week for the following:

Event

Alone

Paid Attendant

Family/Friends Support

Computer work:

Watching TV:

Listening to music:

Reading:

House duties:

Other:

Please list/describe your interests and hobbies:

Please list the amount of hours per week for the following:

Transport Abbreviations:

OT= Own Transport

PT=Public Transport

T=Taxi

Event

Alone

Paid Attendant

Family/Friends
Support

Transport

Shopping

Movies

Restaurant/Cafes

Pub/Club

Visit friends

Go to park

Local shops

Parties

Exercise

Sporting events

Theatre/Concerts

Doctor visits

Rehab visits

Special events

Holidays per year:

Event

Amount

Duration

Transport

Long Weekends

Interstate Escapes

Overseas trip

Property of Assistance Dogs Australia
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Daily Schedule

Weekly Schedule:
please include physical care days/hours

Wake Time:

Active/Mobile Time:

Bed Time:

Support Hours:

Paid (hours)

Personal Care:

Total per day:

Community Access:

Total per week:

Family/Friends (hours)

Personal Care:

Total per day:

Community Access:

Total per week:

If you suffered your disability through an accident please indicate the cause.

16 of 33

Property of Assistance Dogs Australia

SD_ApplicationForm_230210.doc




ASSISTANCE DOGS AUSTRALIA Service Dog Application

SECTION 2 - Employment/Student
Employment

Occupation: Part—time! Full-time! Vquntary!

Tasks undertaken:

Employer's Name:

Address:

Postcode: Phone number:

Have you discussed with your employer the possibility of having a SERVICE DOG at work? YES/NO
Please give nhame and job title of your supervisor.

Name: Job Title:

How does your employer feel about you having a SERVICE DOG at work with you? Do they
require further information?

Please describe your work/study environment (if applicable):

Describe facilities for the dog at work/educational facility (including toileting area):

Have you discussed with your employer/work place, etc, the dogOs safety and management while
at work? Have any potential problems been identified?
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Study:

Are you:
!
!
!

Correspondence course?  Hours/days per week

Studying? Hours/days per week: Institution:

Commuting to work/school or other? What type of transport do you use? How many hours per
day do you spend commuting?

Attending School/Uni etc? Hours/days per week:

Name of institution

Please submit a letter of support from your employer or educational institution for a SERVICE
DOG to accompany you. This should be included with your application.
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SECTION 3 - Health & Disability

Height: Weight:

Are you in receipt of a disability allowance? YES/NO

Please inform us of your particular disability using general and medical terminology:

Is your condition stable or progressive?

How long have you had your disability?

How much time did you spend in bed due to health reasons in the past six (6) months? Reason?

YOUR MEDICAL/HEALTH INFORMATION

Please list any health issues you may have and indicate the current status and treatment:

Diabetes I Migraine I Recurrent urinary tract infection
! Allergies I Chronic pain I Heart disease
! Depression I Other (please describe)

Please list any significant operations you have had in the past five (5) years:
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Note: It is important for us to be aware of the medication you are taking and the side
effects you experience to help us understand your support needs in managing a dog.

Current medications/treatments D prescribed and non-prescribed:

Name of med ication Purpose Side effects experienced

1.

2.

3.

4,

Do you attend regular doctor/hospital appointments? YES/NO

If yes, please provide details:

How do you commute to these appointments?

Please check the most appropriate categories:
| can: ALWAYS OFTEN SOMETIMES RARELY NEVER
Pickup items off the floor: () () () () ()
Pickup items off a chair: () () () () ()
Pickup items off a table: () () () () ()
Pickup items off a table: () () () () ()
Push elevator buttons: () () () () )
Use wall light switches: () () () () ()
Open doors: () () () () ()
Open drawers/ cabinets () () () () ()
Push my manual chair: () () () () ()
Lift my arms: () () () () ()
Walk: () () () () ()
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Please circle the most appropriate response:

| use: Manual W/Chair | Power W/Chair | Scooter Walker

Other (please specify):

| transfer by: | Standing | Pivoting | Slide Board | With Assistance |

| can walk: | Short distances | Only with support | Notatall | On level ground |
My speech is: | Clear & rapid | Clear & slow | Slightly slurred | Difficult to understand |
My voice is: | Loud | Average | Soft |

Lung capacity is: | Excellent |  Good | Fair | Poor

Do you have any degree of hearing or visual impairment? YES/NO

If yes, please describe:

Please provide details of your sight? (Vision Rating, Distance, Peripheral etc)

Equipment you use:
Please describe the percentage of your day you would use the following equipment:

Electric Chair: Make and model:

Chair height from floor to armrest

Scooter Walker Manual chair Other

Do you need assistance to be mobile? E.g.. do you need assistance to transfer? YES/NO

If yes, please give detalils:

Are you able to receive and recall information and follow instructions?

What is your preferred style of learning? E.g.: reading, demonstration, one-to-one training:

How much instruction/training can you participate in each day?
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Are there any other health factors or secondary disabilities which may affect your training?
For example, attention span, physical stamina:

Do you have any pain, loss of power, loss of movement, spasm in (if yes, please provide
details):

! Back:

! Right arm/hand
!
!
!

Left arm/hand

Right leg/foot

Left leg/foot

Does any family member or persons living in the same household, or likely to have regular access
to the dog have any allergies?

! No ! Yes

If yes, please provide details:
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MEDICAL INFORMATION RELEASE CONSENT

To help us assess your suitability for training with a dog, we may need some medical details
from your doctor and any other treating professional. This information will also be used to help
us plan a training program suited to your fitness and general medical condition. Therefore we
may need to approach your doctor to complete a medical report form.

We would like to reassure you that your medical details will be reviewe d in confidence
and only relevant information sought. If required, a copy of this page will be sent to your
doctor/therapists so please ensure you sign at the appropriate place, giving your
consent.

Medical/Rehabilitation professionals:

Name: Profession:

Name of Company:

Address:

Phone: Fax:

Email;

Name: Profession:

Name of Company:

Address:

Phone: Fax:

Email;

Name: Profession:

Name of Company:

Address:
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Phone: Fax:
Email;
Name: Profession:

Name of Company:

Address:

Phone: Fax:

Email;

Name: Profession:

Name of Company:

Address:

Phone: Fax:

Email;

NB: If there are more please add an additional page to your application form.

Doctor's Name:

Address:

| hereby give ASSISTANCE DOGS AUSTRALIA Pty Ltd permission to approach my GP/other
treating professionals as above to complete a medical information form.

Signed : Date:

Name (please print):

Signature of Witness Date:

Name and occupation of Witness
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SECTION 4 - Dog Requirements

TASKS REQUIRED FROM A SERVICE DOG

Referring to the information provided with this form, please consider the tasks below and
indicate which ones would assist you.

To walk with a wheelchair*: YES/NO If yes, left or right side?
(*If a power chair, please consider which side your controls are located.)
Please note the dog can be on your wrist or attached to a power chair.

To open/close doors: YES/NO If yes, types of handles used?

To retrieve telephone: YES/NO

To retrieve dropped /specific articles (please describe):

To target, type of switches:

To bark on command:

ENVIRONMENTS AND CONDITIONS IN WHICH THE DOG MUST WORK

! City Centre ' Town I Children

! Residential/Suburban ' Rural I Restaurants

! Roadwork ' Public Transport I Other animals
! Office ' Social I Machinery

Periods alone e.g.: dog left at home

Further comments, e.g., frequency/duration/situations

Please describe how you will care for a SERVICE DOG when it requires grooming, feeding and

veterinary care (physically and financially):

Please describe how you will exercise the dog?
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What is your plan of action if you have an unforeseen event that precludes you from looking
after the dog? E.g.: hospitalisation, overseas trip, etc:

EXPERIENCE WITH DOGS
Please list the dogs you have lived with in the past. Include breed and length of time:

Have you ever personally trained a dog or other animal? If so, when?

How would you describe your ability to control a dog physically (i.e., are you able to hold a lead?
If a dog moved suddenly, how would you manage the situation?)

Are you intending to get a pet dog?

Do any friends or relatives currently own a dog or dogs? Include breed, length of time and
proximity to you?
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

SECTION 5 - Application Information
GENERAL

What prompted you to apply?

If unsuccessful would you get a pet dog? YES/NO

Please describe any specific qualities required in the dog (i.e., must like cats if you own a cat):

Are you able to attend a Recipient Training Course which is usually held over a two (2) week

period? YES/NO If no, please give reasons:

Minimum notice required for you to be available for training:

During the placement time, will you require any other support?

Can you identify lifestyle changes that may occur if you obtain a SERVICE DOG?

Can you grip onto a lead? YES/NO Can you push yourself into an upright position? YES/NO
Can you physically hold a dog YES/NO Can you verbally communicate with a dog? YES/NO
COMMENTS

Please include here any other comments you may feel may be helpful with your application:

| acknowledge the information contained within this application is true and correct and | will
notify ASSISTANCE DOGS AUSTRALIA of any changes in my circumstances pertaining to this
application for a SERVICE DOG.

ApplicantOs signature:
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

Date:

If the applicant requires someone else to sign on his or her behalf please do so below
and identify your relationship to the applicant.

Signature:

Name (please print):

Relationship to Applicant:

Contact Details (address and telephone number):

Date:

Please provide two referees that ASSISTANCE DOGS AUSTRALIA can contact in
reference to your application:

Referee 1 (name): Contact #:

Relationship to you:

Referee 2 (name): Contact #:

Relationship to you:

NB: Application forms cannot be returned and once submitted remain the property of
ASSISTANCE DOGS AUSTRALIA, therefore it is advisable that you keep a copy for your
own records.
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

RELEASE FORM

(Applicants Name)

do acknowledge that ASSISTANCE DOGS AUSTRALIA will assess all applicants on his or her
merits and at any stage through the application procedures, ASSISTANCE DOGS AUSTRALIA
will have the right at its discretion to advise the applicant that he or she is not suitable for a
SERVICE DOG. | understand no entitlement to a fully licensed SERVICE DOG accrues until an
applicant is notified of his or her successful completion of the Team Training Course and of the
allocation of a dog to the applicant once they have successfully completed the Public Access

Tests usually at the end of a 3month probation period.

ASSISTANCE DOGS AUSTRALIA is entitled to re-allocate a SERVICE DOG once the dog has
been released to the applicant, if they:

a) Mistreat the SERVICE DOG.

b) DonOt take theappropriate care of the SERVICE DOG.

) DonOt use the SERVICE DOG for the primary tasks that it has been placed for.

d) DonOt complete yearly public access test.

e) Are found to abuse drugs and alcohol.

f) Have provided false information pertaining to circumstances
0) Do not continue with ADA advice and training protocols

Applicants Signature/Guardian

Please Print Name:

Date:
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

LETTER OF RECOMMENDATION FROM NON-FAMILY MEMBER
Please include Appendix A with this form to the person completing the letter

Name of Author:

Relationship to Applicant:

How long have you known the Applicant?

Address:

Phone contact:

Mobile:

Please give a personal character recommendation for the applicant, and how you feel a
SERVICE DOG (from ASSISTANCE DOGS AUSTRALIA) would benefit him or her.

Signed:

Date:
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

APPENDIX A

GUIDELINES FOR THE "L ETTER OF RECOMMENDATION"
Please consider who is in the best position to provide your Letter of Recommendation.

1. Therapist, professional, friend
2. Level of contact this person has with you

Composer of Letter Overview of a SERVICE DOG

It is important that your letter of support is well informed in relation to the realities of
what an Assistance Dog can mean to the person for whom you are providing this
reference.

When composing your letter it will help to read and understand the following:
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

CHECK LIST

To ensure a smooth processing of your application please check the following and
include with your application:

Section Initial to confirm

| have read and understand the requirements from the section
SERVICE DOG Application Overview

| understand the difference between a SERVICE DOG and
COMPANION DOG and meet the Service Dog Recipient Criteria

(page 5)

This application supports my request for a SERVICE DOG

| have read and understand the Rights and Responsibilities of
SERVICE DOG Recipients (page 9)

Enclosed written permission from landlord for a SERVICE DOG to
live in household (page 12) (if not required please state N/A).

Letters in reference to exercise run and waste removal if appropriate
(page 12) (if not required please state N/A).

Letter from employer/educational institute if required (pages 15-16)
(if not required please state N/A).

Enclosed Application Form (pages 11 to 26)

Enclosed Release Form (page 27)

Enclosed Letter of Recommendation from Non-Family Member?
(page 28)

Enclosed Check List (page 30)

Enclosed medical information release (page 21-22)

Thank you for your application, ASSISTANCE DOGS AUSTRLIA takes pride in all the
SERVICE DOGS we provide to our recipients. There are many benefits to owning a
highly trained SERVICE DOG and we appreciate your input to ensuring the correct
placement of an appropriate SERVICE DOG should your application be successful.

If you have any questions or feedback pertaining to your application or the work of
ASSISTANCE DOGS AUSTRALIA please do not hesitate to contact us on 1800 688
364.
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ASSISTANCE DOGS AUSTRALIA Service Dog Application

For office use only

Date received: Received by:
Items missing: ( ) yes () no Checklist sent: ( )yes ( ) no
Date interviewed: Date home visit:
Results: Initials:
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